1/6 
FIG. 1 



10- 



REQUESTER COMPUTER 



MEMORY 



WEB BROWSER 



OPERATING 
SYSTEM 



I 



INTERFACE 



I 



PROCESSOR 



■1G 



■18 



30 



PROVIDER SERVER COMPUTER 



MEMORY 



WEB BROWSER 



OPERATING 
SYSTEM 



I 



INTERFACE 



i 



_PRQ.CES.S08 



■36 



-38 



I 

h- 12 
•14 



20- 



. END-PROVIDER COMPUTER 



MEMORY 



WEB BROWSER 



OPERATING 
SYSTEM 



•22 



-24 



I 



INTERFACE 



I 



PROCESSOR 



-26 



-28 




■32 



■34 



40 



47- 



LEAD SERVICE COMPUTER 



MEMORY 



WEB BROWSER 



OPERATING 
SYSTEM 



PVM 



DATABASE SERVER 



-42 

-44 
-45 



I 



INTERFACE 



I 



-46 



PROCESSOR 



2/6 



fig : 2 
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FIG. 3 




PVM DECIDES WHICH QUEUE TO DELIVER THE REQUEST TO (G7) 

END-PROVIDER CAN DECIDE TO ACCEPT A REQUEST AND HANDLE IT, TO REJECT IT (68) OR TO 
MOVE A REQUEST TO ANOTHER END PROVIDER (69) 
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PROVIDER (S) INTERACT 
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REQUEST IS ANSWERED 
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FIG. 5 



REQUEST ROUTING INSIDE ORGANIZATION 




POLICY DIRECT REQUEST TO A. 
A CAN MOVE REQUEST 
TO ROUTING AGAIN. 
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REQUEST 



POLICY DIRECTS REQUEST TO A BUSINESS PARTNER B. 
OR 

POLICY DIRECTS REQUEST TO A, BUT AFTERWARDS REDIRECT IT TO 
A BUSINESS PARTNER B. 

PROVIOER A CAN DECIDE WHETHER TO GIVE B THE 
PERMISSION TO REROUTE REQUEST OR NOT. 

ANY PROVIDER THAT HAS THE PERMISSION TO REROUTE CAN 
SEND REQUEST TO THE WWW (A2K ROUTING) . 
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